The impact of ergonomic designs towards employee performance among staff at Asia Metropolitan College Kuching / Alice Ak Sat by Sat, Alice
UNIVERSITI TEKNOLOGI MARA
THE IMPACT OF ERGONOMIC 
DESIGNS TOWARDS EMPLOYEE 
PERFORMANCE AMONG STAFF 
AT ASIA METROPOLITAN 
COLLEGE KUCHING
ALICE AK SAT
Dissertation submitted in partial fulfillment of the 
requirement for the degree of
Executive Master in Administrative Science
Faculty of Administrative Science & Policy
January 2019
CONFIRMATION BY PANEL OF EXAMINERS
I certify that a Panel of Examiners has met on 17 December 2018 to conduct the final 
examination of Alice Ak Sat on her Executive Master of Administrative Science 
thesis entitled “The Impact of Ergonomic Designs Towards Employee Performance 
Among Staff at Asia Metropolitan College Kuching” in accordance with Universiti 
Teknologi MARA Act 1976 (Akta 173). The Panel of Examiners recommends that 
the student be awarded the relevant degree. The Panel of Examiners was as follows:
Kuldip Singh, PhD
Senior Lecture
Faculty of Administrative Science and Policy Studies
(Chairman)
Ting Siew King, PhD
Senior Lecturer
Faculty of Business Management
(Internal Examiner)
Tuan Haji Saudi Bin Narani, PhD
Senior Lecturer
Faculty of Administrative Science and Policy Studies
(Main Supervisor)
Jati Kasuma Ali, PhD
Senior Lecturer
Faculty of Administrative Science and Policy Studies
(Co-Supervisor)
PROF SR TS DR HJ ABDUL HADI
HJ NAWAWI
Dean
Institute of Graduate Studies
Universiti Teknologi MARA
Date: January 2019
i
AUTHOR’S DECLARATION
I declare that the work in this dissertation was carried out in accordance with the 
regulations of University Technology MARA. It is original and is the results of my own 
work, unless otherwise indicated or acknowledged as referenced work. This dissertation 
has not been submitted to any other academic institution or non-academic institution for 
any degree or qualification.
I, hereby, acknowledge that I have been supplied with the Academic Rules and 
Regulations for Post Graduate, University Technology MARA, regulating the conduct of 
my study and research.
Name of Student 
Student I.D. No 
Programme 
Faculty
Dissertation Title
Alice Ak. Sat
2016996449
Executive Master of Administrative Science
Faculty of Administrative Science and Policy
Studies
The Impact of Ergonomic Designs Towards 
Employee Performance among Staff at Asia 
Metropolitan College Kuching
Signature of Student
Date January 2019
ii
ABSTRACT
Ergonomics design plays an important role in contributing to the employee performance 
in completing their tasks. Therefore, this academic research was conducted in order to 
examine the impact of ergonomic designs towards employee performance at Asia 
Metropolitan Kuching. The data of this study were gathered through the questionnaire of 
the online survey and randomly selected from the total population. In this study, the 
researcher used the descriptive analysis and frequency analysis. A number of 50 
respondents from the college were selected to participate in this research. Statistical 
Package for Social Sciences (SPSS) Version 16.0 has been applied to conduct the entire 
analysis such as to generate descriptive analysis and the statistic which was based on the 
50 returned online survey. An expected results consists of Cronbach’s Alpha level for 
the overall constructs, should be above 0.700 and detail analysis of the study findings as 
elaborated in Chapter 4. The study findings also showed that an overall Cronbach’s 
Alpha is at 0.8, which suggested that this study instruments to be accepted due to internal 
consistency. Above all, the seating design was the strongest factor followed by 
computer design and workspace design that brought impact to the employee performance 
at Asia Metropolitan College Kuching. Along the study period, the researcher found that 
some limitations has occurred due to small population and limited time frame to conduct 
the research. Therefore, the researcher highly recommends that the organization should 
have an improvement not only on the workspace design but also the computer design and 
the seating design too. In addition, the researcher also recommend for future research to 
be conducted at other colleges around Kuching city using different methodologies, other 
elements and use the qualitative research approach.
iii
TABLE OF CONTENTS
Page
COMFORMATION BY PANEL OF EXAMINERS i
AUTHOR’S DECLARATION ii
ABSTRACT ui
ACKNOWLEDGEMENT v
TABLE OF CONTENTS vi
LIST OF TABLES ix
LIST OF FIGURES x
CHAPTER ONE : INTRODUCTION
1.1 Introduction 1
1.2 Problem Statement 2
1.3 Research Objectives 3
1.4 Research Questions 4
1.5 Scope of Study 4
1.6 Significance of Study 5
1.7 Definition of Terms 6
1.8 Chapter Summary 6
CHAPTER TWO : LITERATURE REVIEW
2.1 Introduction 8
2.2 Definition of Ergonomic Design 8
2.3 Ergonomic Design
2.4 Employee Performance
vi
